
Welcome to the community 
planning Academy
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• Soon, you will receive a welcome email 
with information to set up your account on 
the learning platform.

• Once your account is setup, you’ll be able 
to log in and access the full Community 
Planning Academy course and its 
accompanying resources. 

Getting started
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Logging in using your account credentials will bring you to your learner dashboard.

The Learner dashboard

Tip: Click the logo to easily 
navigate back to this 
dashboard from any page.
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Click the tile labeled “My Course” to access the course homepage. The course homepage will show each 
of the required activities and modules.

Accessing the course
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The first three modules will be 
available upon launch, with the 
remaining five added gradually for a 
total of eight modules. 

When new modules are added, they 
will appear on this course homepage.

Accessing the course
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The Community Planning Academy is 
designed to be completed in a set order. 

You'll need to complete each prerequisite 
module or activity before moving to the next.

The first activity is the Pre-Course 
Evaluation Survey.

To begin or continue a module, click the 
Start button next to it.

Accessing the course
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The course will automatically save your place as you go, and we encourage you to take your time 
and move through each module at your own pace.

The Course Player

Tip: You can open and close the 
module outline by clicking on the 
three lines beside the Menu.
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You can further adjust your course player view by selecting one of the view options in the top right corner. 

Course player Settings



10

Use the course player to navigate the material: 

• Use the play/pause button to start/stop 
the content. 

• Make the content full screen by clicking the 
expand icon to the left of the previous 
button.

• Click "Next" to advance to the next section.

• Click "Previous" to return to the previous 
section.

• Need to review a previous section? Click 
the header in the left-hand menu to jump 
back to that section.

Course player navigation
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• Adjust the voiceover volume by clicking the 
speaker icon.

• To rewind within the section you are 
currently viewing, slide the timer bar until 
your reach the desired placement.

To get the most out of the experience, please 
view each slide in full and in the intended 
order—fast-forwarding is disabled.

Course player navigation
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Each module will end with a short learning check questionnaire designed to help you review key concepts. 
These checks are not graded, and there is no pass or fail for the course. 

Learning check 
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There is also a Resource Library, accessible from the Learner Dashboard, which includes a robust catalog 
of relevant links and materials that align with the Academy topic areas. 

Resource library
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We encourage you to browse, download, and bookmark any resources that interest you. The syllabus and 
module study guides are also available here.

Resource library
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Each study guide can also be 
accessed and downloaded 
through the “Resources” tab 
within the course player.

In-course resources



16

Throughout the course, you’ll encounter many planning terms—many of which may be new to you. 
You can access the full Planning Glossary from your dashboard at any time.

Planning glossary
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The glossary includes an A-Z list with 
clear definitions of key terms and will be 
a valuable reference as you move 
through the modules.

Planning glossary
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Important course updates—like new module releases, upcoming live sessions, or announcements—will 
appear in your inbox on the learner dashboard. You'll also receive these updates at the email address 
associated with your account. 

Inbox and course communication
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For more information or support, email our Community Planning Academy staff at: 
 planningacademy@montgomeryplanning.org

Inbox and course communication
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Once you begin a survey, please complete it in one 
session, as you will not be able to return to it later. 

Be sure to scroll through each survey in its entirety 
and respond to as many questions as possible.

Your insights will make a big difference!

Surveys and feedback



Thank you!
You are ready to begin the Community Planning Academy.
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