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Bicycling is increasing in Montgomery County and across the region.  As the 
number of cyclists grows, the need for safe, secure and accessible bicycle 
parking is becoming more apparent. Recognizing this need, Montgomery 
County included a major overhaul to the bicycle parking required of new 
developments in its 2014 zoning ordinance. Whereas the previous ordinance 
calculated bicycle parking requirements as a percentage of automobile 
parking with a maximum of 20 bicycle parking spaces, the new ordinance 
calculates bicycle parking requirements based on land use category with a 
maximum of 100 bicycle parking spaces. This change to the zoning code will 
help ensure appropriate levels of bicycle parking for Montgomery County 
employees and residents as part of new development projects.

These bicycle parking guidelines are intended as a resource to help devel-
opers, planners, architects and property owners provide high-quality bicycle 
parking in Montgomery County. The guidelines summarize the requirements 
in the County Code with citations and identify recommended practices and 
practices to avoid. The full text of the County Code is available online at: 
http://www.montgomerycountymd.gov/mcg/countycode.html.

The guidelines are divided into five sections:

1. Short-Term Bicycle Parking
2. Long-Term Bicycle Parking
3. Wayfinding
4. Security
5. Bicycle Support Facilities

1

1 Trends and Determinants of Cycling in the Washington, DC Region, Mid-Atlantic 
Universities Transportation Center 

http://ntl.bts.gov/lib/47000/47100/47120/VT-2009-05.pdf

INTRODUCTION
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SHORT-TERM BICYCLE PARKING
Short-term bicycle parking is intended to provide quick access to short-term 
destinations, such as shops, offices and civic facilities, and therefore should 
be convenient and easy to use. It is typically located in highly visible loca-
tions, in front of building entrances and along streets and bikeways, and is 
available for public use. (6.2.6.B.1.a.i)

2.1
TYPES OF SHORT-TERM BICYCLE PARKING
Short-term bicycle parking is typically located in two locations:

• Sidewalk: Many communities begin their short-term bicycle parking pro-
grams by installing bicycle racks on sidewalks or adjacent to sidewalks. 
In locations without on-street parking, sidewalks may be the only space 
available for bicycle racks. Bicycle parking on the sidewalk should be 
located at a sufficient distance from the intersection so that it does not 
inhibit a motorist’s ability to see what is happening around the corner or 
obstruct pedestrian movement. 

• On-Street Parking: Since sidewalk space is often limited in commercial 
areas, in some instances it may be more appropriate to locate bicycle 
parking in an on-street parking space. On-street parking, also known 
as “bike corrals,” increases parking capacity for all users, since one car 
space is equivalent to 8 to 12 bicycle spaces, and increases the visibility 
of bicycling. Bike corrals are non-standard for Montgomery County and 
must be approved by the Montgomery County Department of Transpor-
tation to be installed. 

A conventional inverted-u 
rack (left).

A temporary bike corral 
installed in Downtown 
Silver Spring (right).
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2.2
BICYCLE PARKING REQUIREMENTS

Total bicycle parking space requirements are based on a metric
 specific to each use, a maximum number of total bicycle parking spaces and 
a percent of the total spaces that are intended for short-term and long-term 
use. The bicycle parking space table is provided in Appendix A and Appen-
dix B.

2.3
RELATIONSHIP TO THE STREET

A lack of convenient bicycle racks often results in bicycles locked to sign 
posts, trees and street furniture. Bicycles locked to these objects are vul-
nerable to damage and theft, and can damage the object to which they are 
locked. If not properly located, bicycle racks can impede pedestrian travel on 
the sidewalk, access to buildings and emergency responders. Therefore:

• Each bicycle parking facility is prohibited from obstructing  
pedestrian traffic or interfering with the use of the pedestrian area. 
(6.2.6.B.1.b)

• Each parked bicycle must be accessible without moving another 
bicycle. (6.2.6.B.1.f)

• Any sidewalk rack that is parallel to the curb must be located 2 feet 
from the curb face. (6.2.6.B.1.c)

• Any sidewalk rack aligned perpendicular to the curb must be located 
so that the nearest vertical component of the rack is a minimum of 4 
feet from the curb. (6.2.6.B.1.d)

• Each sidewalk rack must be a minimum of 14 feet from any stand 
alone fire hydrant. (6.2.6.B.1.e)

• A bicycle parking facility must have an aisle a minimum of 4 feet in 
width behind all occupied parking racks to allow room for bicycle 
maneuvering. (6.2.6.B.1.g) This will also provide clear space for ADA 
accessibility along the sidewalk.

Short-term bicycle parking adjacent to the street is typically located parallel, 
perpendicular or diagonal to the curb.

• Parallel to the curb: Short-term bicycle parking is located  
parallel to the curb when there is a desire to limit the amount that 
bicycles protrude into the sidewalk.

• Perpendicular to the curb: Short-term bicycle parking is located per-
pendicular to the curb when more parking spaces are  
desired and when there is sufficient sidewalk space.

• Diagonal to the curb: Short-term bicycle parking is located diago-
nal to the curb when more parking spaces are desired and sidewalk 
space is somewhat limited.
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Minimum Dimensions for 
short-term bicycle parking 
parallel to the curb.

Minimum Dimensions for 
short-term bicycle parking 
perpendicular to the curb.

2.4
RELATIONSHIP TO THE BUILDING
The location of short-term bicycle parking is an important determinant of 
how well the parking space is used. Bicycle racks that are located in conve-
nient, well-lit and visible locations will have greater use. Short-term bicycle 
parking spaces must therefore be located:

• In a convenient, well-lit area that is clearly visible to both a visitor to 
the building and a person who is on the sidewalk that  
accesses the building’s main entrance. (6.2.6.B.1.a.ii)

• Within 90 feet from: 1) the main entrance of any building; or, 2) 
at least one main entrance of a building with more than one main 
entrance; unless 3) the applicable deciding body approves an al-
ternative location during the site plan or conditional use process. 
(6.2.6.B.1.a.iii)

• At least 42 inches from the building, measured from the center of the 
bike rack.
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2.5
RACK SELECTION

Accessibility to and proper location of parking facilities are not the only 
requirements in the provision of high-quality bicycle parking. The most 
accessible and well-located bicycle parking is insufficient if bicyclists are 
concerned about their security or the security of their bicycles. Bicy-
cles parked in both short- and long-term spaces benefit from being in 
a visible location with moderate to high levels of pedestrian traffic. The 
presence of people diminishes the risks of theft and damage. Bicycle 
parking located in well-lit, high-visibility areas can increase the safety of 
people using the bicycle parking.

Proper rack selection is essential for secure bicycle parking. The  
requirements specified in the Montgomery County Zoning  
Ordinance reflect best practices recognized by the Association of 
Pedestrian and Bicycle Professionals (APBP), rack manufacturers and 
other bicycle-friendly jurisdictions. Secure bicycle racks tend to be fairly 
straightforward. In fact, a simple, easy-to-use rack is inherently more 
secure because a typical bicyclist is more likely to use it properly. Racks 
known as “inverted-u” racks are the preferred style in most cases. Other 
considerations that enhance the security of bicycle parking include:

• Anchors and installation: Installing bicycle racks into concrete is the 
most secure option. If bicycle racks are being installed after concrete 
has been poured, or in an interior space that cannot be drilled, the 
racks should be affixed with tamper-resistant hardware. Anchor bolts 
should be approximately 6 inches long and drilled into a concrete 
base.

• Bicycle rack materials: Bicycle racks are now available in a range of 
materials and finishes. It is important to select racks  
manufactured with thick exterior walls that resist cutting by tools 
commonly used by thieves, including bolt cutters and hand saws. 
The rack finish should be rust-resistant, as rusting can compromise 
the strength of the rack over time. Powdercoat or thermoplastic fin-
ish options are available.

• Type of lock: Bicyclists are expected to provide their own locks to 
secure their bicycle to a rack, but developers and property manage-
ment companies can provide signage to educate users about the 
proper way to lock a bicycle. As required by the Montgomery County 
Zoning Ordinance, all bicycle racks must be compatible with a stan-
dard U-lock, which is much more  
difficult to sever than a cable lock.



8 MONTGOMERY COUNTY BICYCLE MASTER PLAN | APPENDIX K

According to the Montgomery County Zoning Ordinance, bicycle racks must: 

• Permit a bicycle frame and one wheel to be locked to the rack with a 
high security lock. (6.2.6.B.2.a)

• Permit a bicycle to be securely held with its frame supported in at 
least 2 places. (6.2.6.B.2.b)

• Be durable and securely anchored. (6.2.6.B.2.d)
• Have a locking surface thin enough to allow standard u-locks to be 

used, but thick enough so the rack cannot be cut with bolt cutters. 
(6.2.6.B.2.e)

• Perform as well as an inverted-u. (6.2.6.B.2.h)

The Montgomery County Department of Transportation maintains guidelines 
on the selection of bicycle racks at: www.bikemontgomery.com.

The Essentials of Bike Parking, prepared by the Association of  
Pedestrian and Bicycle Professionals, identifies several styles of bike racks 
that are not recommended.

Schoolyard racks (top) 
and wave racks (bottom) 
do not support a bicycle 
with two points of contact 
leading to inefficient, 
haphazard parking that 
can damage bicycles. 



9MONTGOMERY COUNTY BICYCLE MASTER PLAN | APPENDIX K

A custom bike rack in 
Rockville Town Center.

2.6
RACK INSTALLATION

The Montgomery County Zoning Ordinance includes dimensions for the 
placement of bicycle racks, which must:

• Be offset a minimum of 30 inches on center (6.2.6.B.2.c) when  
parallel to each other.

• Have aisles a minimum width of 48 inches between racks. (6.2.6.B.2.f)
• Have a minimum depth of 72 inches between each row of parked 

bicycles (6.2.6.B.2.g) when in line with each other.

Additionally, the Montgomery County Department of Transportation requires 
bicycle racks to be installed on a stable concrete or asphalt surface with a 
security bolt to prevent tampering and provide stability. Installing bicycle 
racks into concrete is the most secure option. If bicycle racks are being in-
stalled after concrete has been poured, or in an interior space that cannot be 
drilled, the racks should be affixed with tamper-resistant hardware. Bicycle 
racks should not be anchored to bricks or pavers but they can be anchored 
through bricks or pavers so long as they are anchored into concrete under-
neath.

The Montgomery County Department of Transportation maintains guidelines 
on the installation of bicycle racks at: www.bikemontgomery.com

2.7
CUSTOM DESIGNS

On occasion, property owners request permission to install custom-
designed bike racks. These bike racks must meet the requirements set forth 
in the Montgomery County Zoning Ordinance and must be approved by the 
Montgomery County Department of Transportation and Department of Per-
mitting Services.
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2.8
RECOMMENDED PRACTICES
A number of recommended practices can enhance the quality of short-term 
bicycle parking, but are not required in the Montgomery County Zoning 
Ordinance.

Sheltered bicycle racks help to protect cyclists and their 
bicycles from rain and snow, and can make bicycling a 
year-round mode of transportation. Shelters can include 
awnings, roofs or enclosed structures. Location selec-
tion should consider how the structure affects sight 
distances and pedestrian travel.

2.8.1
SHELTERED BICY-
CLE PARKING

Sheltered bicycle parking in Seattle. Source: 
Dan Malouff

Elongated U-racks, like the one shown below, 
provide additional support and points of contact for 
bicycles with longer frames or trailers. The 
ability to lock both the frame of the bicycle and add-
on accessories helps prevent damage and improves 
security.

2.8.2
ELONGATED RACKS

Elongated-U racks like this at the Silver 
Spring 
Metrorail Station accommodate a variety of 
bicycle types.
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LONG-TERM BICYCLE PARKING
Long-term bicycle parking is intended to provide sheltered and secure bicy-
cle storage for residents, employees and long-term visitors who are leaving 
their bicycles in a residential or commercial building for several hours or lon-
ger and therefore need their bicycles to be protected from vandalism, theft 
and the elements.

3.1
TYPES OF LONG-TERM BICYCLE PARKING

There are five types of bicycle parking in residential and commercial build-
ings:

• Bicycle rooms on the ground floor.
• Bicycle rooms in a parking garage.
• Bicycle cages in a parking garage.
• Bicycle lockers.
• Bicycle racks in a parking garage.
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A bicycle room located on the ground floor of a commercial or  
residential building is the preferred form of long-term bicycle parking be-
cause it provides:

• Highly secure bicycle storage in an  
enclosed facility.

• Direct access to the street or sidewalk.
• Little or no conflict with automobiles. 

Requirements: 

• Clearly marked as a long-term bicycle parking space. (6.2.6.A.1.c.i)
• Available and accessible to all building tenants during the building’s 

hours of operation. For residential tenants, each space must be ac-
cessible 24 hours a day, 7 days a week. (6.2.6.A.1.b)

• Located in a well-lit, visible location near the main entrance or eleva-
tors. (6.2.6.A.1.c.iii)

• Must not be accessible to anyone without authorized access. 
(6.2.6.A.1.d)

• Must be well-maintained and well lit. (6.2.6.A.1.f)

Recommended: 

• Ability to communicate between bicyclists and building security.

3.1.1
BICYCLE ROOMS ON GROUND 
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A bicycle room located in the parking garage of a com-
mercial or residential building is the second best form of 
long-term bicycle parking because it  
provides:

• Highly secure bicycle storage in an enclosed facil-
ity.

• Indirect access to the street or sidewalk through a 
parking garage.

• Some conflict with automobiles as cyclists  
navigate through the parking garage.

Requirements:

• Clearly marked as a long-term bicycle parking 
space. (6.2.6.A.1.c.i)

• Located no lower than the first complete parking 
level below grade, and no higher than the first 
complete parking level above grade. (6.2.6.A.1.c.ii)

• Available and accessible to all building tenants 
during the building’s hours of operation. For resi-
dential tenants, each space must be accessible 24 
hours a day, 7 days a week. (6.2.6.A.1.b)

• Located in a well-lit, visible location near the main 
entrance or elevators. (6.2.6.A.1.c.iii)

• Must not be accessible to anyone without  
authorized access. (6.2.6.A.1.d)

• Must be well-maintained and well lit. (6.2.6.A.1.f)

Recommended:

• Ability to communicate between bicyclists and 
building security.

• Bicyclists should have direct bicycle access to 
bicycle room so that they do not need to take 
their bicycles through building lobbies. However, if 
garage ramps are excessively steep,  
elevators should be sized to accommodate bicy-
cles.

• Parking garage gate arms should be  
positioned to allow bicycles to pass by.

3.1.2
BICYCLE ROOMS IN A PARKING GARAGE

A bicycle room with 
stacked bike racks.
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A bicycle cage located in the parking garage of a com-
mercial or residential building is the third best form of 
long-term bicycle parking because it 
provides: 

• Secure bicycle storage in a facility typically con-
structed of chain-link fence, which can be cut and 
leaves bicycles visible to vandals and thieves.

• Indirect access to the street or sidewalk through a 
parking garage.

• Some conflict with automobiles as cyclists  
navigate through the parking garage.

Requirements:

• Clearly marked as a long-term bicycle parking 
space. (6.2.6.A.1.c.i)

• Located no lower than the first complete parking 
level below grade, and no higher than the first 
complete parking level above grade. (6.2.6.A.1.c.ii)

• Available and accessible to all building  
tenants during the building’s hours of  
operation. For residential tenants, each space 
must be accessible 24 hours a day, 7 days a week. 
(6.2.6.A.1.b)

• Located in a well-lit, visible location near the main 
entrance or elevators. (6.2.6.A.1.c.iii)

• Must not be accessible to anyone without  
authorized access. (6.2.6.A.1.d)

• Must be well-maintained and well lit. (6.2.6.A.1.f) 

Recommended: 

• Bicyclists should have direct bicycle access to bi-
cycle room so that they do not need to take their 
bicycles through building lobbies.  
However, if garage ramps are excessively steep, 
elevators should be sized to  
accommodate bicycles.

• Parking garage gate arms should be  
positioned to allow bicycles to pass by.

3.1.3
BICYCLE CAGES IN A PARK-
ING 

A bike cage at The Cit-
ron in Downtown Silver 
Spring.
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• Located in a well-lit, visible location near the 
main entrance or elevators. (6.2.6.A.1.c.iii)

• Separated from vehicle parking by a barrier that 
minimizes the possibility of a parked  
bicycle being hit by a car. (6.2.6.A.1.c.iv)

• Must be securely anchored. (6.2.6.A.1.d)
• Must be well-maintained and well lit. (6.2.6.A.1.f)

Recommended:

• Bicyclists should have direct bicycle access to 
bicycle room so that they do not need to take 
their bicycles through building lobbies.

• Bicyclists should have direct bicycle access to 
bicycle room so that they do not need to take 
their bicycles through building lobbies. However, 
if garage ramps are excessively steep, elevators 
should be sized to  
accommodate bicycles.

• Parking garage gate arms should be  
positioned to allow bicycles to pass by.

• Bike lockers should not be stacked unless a 
ramp is provided to allow the user to roll their 
bicycle into the stacked lockers. 

See Appendix C for a discussion of the advantages and 
disadvantages of using bicycle lockers.

3.1.4
BICYCLE LOCKERS

A bike locker at the Silver 
Spring Transit Center.

A secure, locked box that stores a single bicycle is the 
fourth best form of long-term bicycle parking  
because it provides: 

• Highly secure bicycle storage in an enclosed box.
• Direct or indirect access to the street or  

sidewalk depending on whether it is located in a 
parking garage or at street level.

• Varying amount of conflict with automobiles de-
pending on whether it is located in a  
parking garage or at street level.

• Typically an inefficient use of space.

Requirements

• Clearly marked as a long-term bicycle parking 
space. (6.2.6.A.1.c.i)

• Located no lower than the first complete parking 
level below grade, and no higher than the first 
complete parking level above grade. (6.2.6.A.1.c.ii)

• Available and accessible to all building tenants 
during the buildings hours of operation and at 
all times for residents in residential contexts. 
(6.2.6.A.1.b)
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Bicycle racks located in a parking garage of a commer-
cial or a residential building is the least preferred form of 
long-term bicycle parking because it provides:

• Less secure bicycle storage because bicycles are 
accessible to vandals and thieves.

• Indirect access to the street or sidewalk through a 
parking garage.

• Some conflict with automobiles as cyclists  
navigate through the parking garage.

Requirements 

• Clearly marked as a long-term bicycle parking 
space. (6.2.6.A.1.c.i)

• Located no lower than the first complete parking 
level below grade, and no higher than the first 
complete parking level above grade. (6.2.6.A.1.c.ii)

• Available and accessible to all building tenants 
during the buildings hours of operation and at 
all times for residents in residential contexts. 
(6.2.6.A.1.b)

• Located in a well-lit, visible location near the main 
entrance or elevators. (6.2.6.A.1.c.iii)

• Separated from vehicle parking by a barrier that 
minimizes the possibility of a parked  
bicycle being hit by a car. (6.2.6.A.1.c.iv)

• Must be well-maintained and well lit. (6.2.6.A.1.f) 

Recommended: 

• Bicyclists should have direct bicycle access to 
bicycle room so that they do not need to take 
their bicycles through building lobbies. However, 
if garage ramps are excessively steep, elevators 
should be sized to accommodate bicycles.

• Parking garage gate arms should be  
positioned to allow bicycles to pass by.

3.1.5
BICYCLE RACKS IN A PARK-
ING 
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3.2
BICYCLE PARKING REQUIREMENTS  

Total bicycle parking space requirements are based on a metric  
specific to each use, a maximum number of total bicycle parking spaces and 
a percent of the total spaces that are intended for short-term and long-term 
use. The bicycle parking space table is provided in Appendix A and Appen-
dix B.

3.3
DIMENSIONS

The Montgomery County Zoning Ordinance specifies minimum  
dimensions for long-term bicycle parking.

• Each long-term bicycle parking space must have:
• A minimum vertical clearance of 75 inches for spaces other than 

lockers. (6.2.6.A.2.a.i.)
• A minimum vertical clearance of 48 inches for a locker. 

(6.2.6.A.2.a.ii.)
• A minimum length of 72 inches and width of 24 inches if a bicy-

cle is placed horizontally. (6.2.6.A.2.a.iii.)
• A minimum length of 40 inches and width of 24 inches if a bicy-

cle is placed vertically. (6.2.6.A.2.a.iv.)
• A bicycle parking facility must have an aisle a minimum of 4 feet in 

width between rows of bicycle parking spaces and the  
perimeter of the area devoted to bicycle parking. (6.2.6.A.2.b.)

• If a room or common locker is not divided into individual  
spaces, each 12 square feet of floor area is counted as one  
bicycle parking space.

An example of the dimensions of a bicycle room with inverted-u racks is 
shown below.

Example of long-term 
bicycle parking.
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3.4
RECOMMENDED PRACTICES
A number of recommended practices can enhance the quality of long-term 
bicycle parking, but are not required by the Montgomery County Zoning 
Ordinance.

Entrances to long-term bicycle parking locations should 
be designed with bicyclist’s needs in mind: 

• Doorways should be wide enough for a bicyclist 
to comfortably walk through with a bicycle and a 
trailer. 

• Automated doors should be considered, as they 
eliminate the need for a bicyclist to hold the door 
open while maneuvering a bicycle through the 
doorway.

• There should be adequate space on either side of 
the door for a bicycle to maneuver and bicyclists 
to wait for someone else to enter or exit.

• The panel for the key fob or access code should 
be visible and easily accessed by the user, who 
will be simultaneously maneuvering a bicycle and 
operating the door.

3.4.1
ENTRANCES

Since long-term bicycle parking is often not visible from 
the street or building entrance, wayfinding should be 
provided to direct bicyclists to the appropriate location. 
Pavement markings and signage should be used to iden-
tify the routes bicyclists will use to access the long-term 
parking area. The signs and markings also serve as visual  
reminders to other garage users to expect bicyclists.

3.4.2
WAYFINDING
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While the zoning code permits both standard inverted-u 
racks and vertical racks on the wall, it is recommend-
ed that vertical racks only be used as overflow parking 
beyond the typical demand. Vertical racks are commonly 
used as a way to incorporate bicycle parking in a smaller 
footprint, however, they have several disadvantages:

• They can be a challenge for some users to lift 
their bikes onto these racks.

• They do not fit many non-standard bicycles, in-
cluding children’s bicycles.

• They require removing accessories.

3.4.4
VERTICAL RACKS

Vertical racks are 
challenging for some 
people to use and do not 
accommodate all types of 
bicycles.

Stacked bicycle racks are a common way to provide a 
large number of long-term bicycle parking spaces in less 
space. However, they can exclude some users based on 
their age, ability or bicycle type. One way to mitigate is to 
provide lift assist for upper-level parking.

3.4.3
STACKED RACKS

Stacked bike racks at The 
Citron, Silver Spring,  
Maryland.
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Bicycle parking in commercial and residential 
buildings can be compromised if building owners do not 
communicate their bicycle parking policies and require-
ments to building managers and security employees.

3.4.5
BUILDING MANAGEMENT POLICIES

While the County Code indicates that there should be 
barriers to minimize the possibility of a parked bicycle 
being hit by a car, it does not specify the type of 
barrier. Bollards are an example of a heavy barrier that 
provide adequate physical protection from cars.

3.4.6
PHYSICAL BARRIERS

These bicycle racks are 
separated from motor 
vehicles by bollards.

Security cameras can assist with monitoring use of bicy-
cle parking areas and may be helpful in the event a theft 
does occur, as well as for deterrence. If a building has a 
system of cameras for security monitoring, incorporating 
additional cameras for this purpose will generally be of 
small incremental cost and can provide bicycle owners an 
added measure of comfort.

3.4.7
SECURITY CAMERAS
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The footprint of a standard bicycle parking space is 24 
inches wide by 72 inches deep. While a standard bicy-
cle fits comfortably within that footprint, non-standard 
bicycles, such as tricycles, cargo bicycles, tandems and 
recumbents, require additional space (see Appendix E 
for examples). These non-standard bicycles are likely to 
become more common over time because a variety of 
bicycle models accommodates a diverse range of various 
ages, abilities, needs and interests. Furthermore, 
accessories, such as baskets, rear racks, child seats and 
trailers, can also increase the footprint of a standard bicy-
cle. 

In order to accommodate non-standard bicycles and ac-
cessories, 10 percent of long-term parking spaces should 
be 8 feet long . These larger spaces will help prevent 
spillover into access aisles and ensure racks are used as 
efficiently as possible.

Longer bicycle racks should also include signs that asks 
bicyclists to reserve these spaces for longer bicycles un-
less no other space is available.

3.4.8
ACCOMMODATING LONGER 

BICYCLES

2

2 There are no national best practices for the amount of parking that should accommodate larger bicycles. The bicycle 
parking standards in Cambridge, Massachusetts require enclosed rack areas with 20 or more racks to provide at least 5 
percent of spaces an additional 2 feet in length to accommodate tandem bicycles and bicycles with trailers.  As interest 
in bicycling for all utilitarian purposes grows, the need for larger bicycle parking spaces in Montgomery County will 
increase.
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Signs direct bicyclists to 
parking at this Target in 
Seattle. Source: Google 
Maps.

04

BICYCLE PARKING WAYFINDING
Bicycle signs are required to direct bicyclists to bicycle parking spaces and 
can be used to provide bicyclists with information about bicycle support 
facilities and bicycle routes.

Required

• If a long-term bicycle parking facility is not visible from the street 
or main building entrance, the property owner must post a sign in a 
lobby or common area indicating the  
location of the bicycle parking. (6.2.6.A.3.)

Recommendation

• In addition to indicating the location of bicycle parking, signs and 
pavement markings can be used to inform  
bicyclists and other users of the location of other  
bicycle support facilities, such as showers, lockers,  
changing rooms and repair stations, and provide  
information about bicycle routes in the surrounding area.

The 2011 Maryland Manual 
of Uniform Traffic Control 
Devices (MUTCD) includes 
D4-3 is the 
bicycle parking sign.
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05 Bicycling support facilities include lockers for storing helmets and clothes, 
changing rooms, showers and bicycle repair stations with air pumps and 
tools to complete simple repairs. These types of facilities encourage bicy-
cle use by addressing potential concerns, such as physical appearance and 
hygiene after a bicycle commute and bicycle maintenance.

While bicycling support facilities encourage longer-distance bicycle com-
mutes by providing a place for employees to change clothing, and can 
extend the commuting season by providing a place to store the extra gear 
needed for riding in inclement weather, bicyclists are not the only beneficia-
ries. In an office setting, showers and lockers can also be used by employees 
who walk to work, commute using a combination of transit and walking or 
biking, or who may go to the gym or exercise before or during the workday. 
Overall, physically active employees are more productive, take fewer sick 
days and can help lower health insurance costs, all of which improve a com-
pany’s bottom line.

BICYCLING SUPPORT 
FACILITIES

5.1
SHOWERS

Showers allow bicycle commuters to refresh and change clothes after their 
ride to work, so that they can maintain a professional appearance.

Required

• Any individual tenant space with more than 50,000 square feet of 
nonresidential gross floor area (excluding retail or uses with less than 
50 employees during the largest shift), must have one shower chang-
ing facility for each gender, unless the development has shower and 
changing facilities in a common area that is available to all tenants. 
One additional shower and changing facility per gender must be 
installed for every additional 50,000 square feet of nonresidential 
gross floor area (excluding retail), up to a maximum of 3 for each 
gender. (6.2.6.A.4.a)

Recommended

• Provide mirrors, sinks, toilets in close proximity, outlets for electric 
razors and hair dryers, iron and ironing boards, first-aid kits, hooks 
for towels and clothes. Shower rooms should have non-slip surfaces, 
adequate lighting and ventilation, and be included in regular cleaning 
and maintenance programs.
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5.2
LOCKERS
Lockers provide a space to store clothing, tools and supplies away from 
work areas.

Required

• If a long-term bicycle storage facility is required for a  
nonresidential use, the facility must have a minimum of 0.3 clothing 
lockers for each required long-term storage space for each gender. 
Each clothing locker must be: 

• A minimum of 12 inches wide, 18 inches deep, and 36 inches 
high.

• Available for use during all hours that employees are  
on-site.

• Installed adjacent to the showers and changing facilities in a 
safe and secured area. (6.2.6.A.4.b)

Recommended

• All lockers should be secure and designed to ensure proper ventila-
tion. Additional lockers can be provided for those who walk or jog to 
work, or exercise during the workday. Locker use should be moni-
tored on a regular basis to ensure cleanliness and availability. The 
dimensions specified in the Montgomery County Zoning Ordinance 
will accommodate most hangers, which are about 18 inches in length. 
However, taller, deeper lockers better accommodate hanging cloth-
ing.
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5.3
REPAIR STATIONS

Repair stations help bicyclists complete routine maintenance tasks.

• Repair stations: While the Montgomery County Zoning  
Ordinance does not require repair stations, the stations support and 
encourage bicycle use by providing the tools necessary to perform 
simple bicycle repairs. Repair stations can be installed indoors or 
outdoors and do not take up much space. For  
adequate clearance to maneuver and make bicycle repairs, a  
repair stand needs a clear area measuring 90 inches by 45  
inches, with the back of the repair stand placed at least 12  
inches from the wall. Repair stations are a relatively low-cost bicycle 
support facility. A basic repair stand should have: 

• Supporting arm to hold a bicycle without causing damage.
• Basic tools attached to the stand with tamper-proof  

hardware.
• An air pump attached to the stand with tamper-proof  

hardware.

A self-service bicycle 
repair station at the Blair’s 
in Silver Spring.




